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Charity Commission

The RSPCA and the National Trust are also in the top 10 most
complained-about charities, the regulator has revealed
The central body for Jehovah’s Witnesses in Britain and a spiritual healer’s organisation were the
charities about which the Charity Commission received the most complaints in the two years to March
2012.

The regulator said it had received 13 complaints about both the Watch Tower Bible and Tract Society
of Britain and the NFSH Charitable Trust during the period.

The figures were revealed in response to a request under the Freedom of Information Act, made by the
Conservative MP Simon Hart in July, for a list of the 10 charities about which the commission received
most complaints.

The RSPCA and the JNF Charitable Trust, which is concerned with Israel, were the next most
complained about, with 12 complaints to the commission over two years.
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Hart, a former chief executive of the pro-hunting charity the Countryside Alliance, was one of a group
of cross-party group of politicians that has called on the commission to investigate the RSPCA after it
spent more than 320,000 on a successful private prosecution of the Heythrop Hunt.

The commission's list does not include complaints made to charities themselves or to other regulators
such as the Advertising Standards Authority and the Fundraising Standards Board.

The commission said none of the complaints against charities in the top 10 resulted in any formal action
against those organisations. It also said the number of complaints would not necessarily mean that a
charity had acted wrongly or contrary to its charitable purpose.

"An internal dispute within a membership body could result in several letters of complaint or
dissatisfaction, but might not be be a fair indication of the level of service that is being received by
beneficiaries," said Liam Carroll, the commission’s complaints manager.

The commission received 11 complaints about both Smile Train, which provides surgery for children in
developing countries with cleft lip and cleft palate, and Age UK. The National Trust and the Royal
British Legion were next with nine complaints.

The Global Warming Policy Foundation and the General Medical Council made up the rest of the
most complained about charities in the top 10.

It said it did not usually compile a list of most complained-about charities and had only done so in
response to the FoI request.

"The number of complaints received about a charity would not necessarily mean that that charity had
acted wrongly or contrary to its charitable purpose,"in his response to the request.
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4 comments

JW modus operandi.

Jehovah's Witnesses are schooled in 'finding common ground',if you like pink elephants they will become
experts on pink elephants. That's the beauty of religion and superstition, it has no limits.Religion is the
most profitable legal business because religions can misquote, misrepresent, and use unethical
practices without fear of punishment. It's the absolute best way to scam people I have yet seen.
--
Danny Haszard
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Jenny Wilson and 2 more liked this

Anyone that questions the teachings of Jehovah's Witnesses will be labeled an "opposer" and a heretic
or apostate by the members. Then the extreme shunning and isolation of that person will follow. Even
family members will refuse to speak to the person. Some have even committed suicide as a result.
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The Watchtower Bible and Tract Society uses its Charitable donations sent to them by Jehovah's
Witnesses world wide, and intended to help those in areas of the world that has suffered a disaster such
as the Hati earth quake for it's own financial benifit. Please investigate this organization and demand to
see proof of their Charitable contributions against the millions of dollars that have donated to them by its
members for the purpose of charity.
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The RSPCA has upset a lot of people, which is why it is getting such a bad press at the moment. There
have been far more complaints about the RSPCA than listed in the article. There is now a petition asking
for an investigation into the RSPCAs activities on the government e-petition site. It has only been going a
couple of days and already has 1782 signatures.

http://epetitions.direct.gov.u...
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